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Please check that this examination paper consists of THREE pages of printed 
material before you begin the examination. 
 
Sila pastikan bahawa kertas peperiksaan ini mengandungi TIGA muka surat yang 
tercetak sebelum anda memulakan peperiksaan ini. 
 
 
Students are allowed to answer all questions in English OR in Bahasa Malaysia. 
 




Answer SEVEN questions.  SECTION A  is COMPULSORY.  Answer TWO 
question from SECTION B.   
 
Jawab TUJUH soalan.  BAHAGIAN A adalah WAJIB.  Jawab DUA soalan dari 




In the event of any discrepancies, the English version shall be used. 
 
[Sekiranya terdapat sebarang percanggahan pada soalan peperiksaan, versi 
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SECTION A    :  Answer ALL questions 




1. What does the ‘concept of infrastructure sharing’ mean and how does it 
affect  the tourist? 
 
Apakah yang dimaksudkan dengan konsep perkongsian infrastruktur dan 
bagaimana ia memberi kesan kepada pelancong? 
 
   (10 marks/markah) 
 
 
2. Briefly explain the method to analyze demand in tourism business in the 
accommodation sector. 
 
Terangkan secara ringkas  kaedah untuk menganalisis permintaan dalam 
perniagaan pelancongan di sektor  penginapan. 
              
   (10 marks/markah) 
 
 
3. Briefly explain how an effective infrastructure helps to generate island 
tourism development. 
  
Terangkan secara ringkas bagaimana infrastruktur yang berkesan dapat 
meningkatkan pembangunan pelancongan pulau. 
 
          (10 marks/markah) 
 
                  
4. What is the meaning of ‘sustainability’ and how does it relate to tourism 
policy? 
 
Apakah yang dimaksudkan dengan ‘lestari’ dan bagaimanakah ia 
berhubungkait dengan polisi pelancongan? 
                
 (10 marks/markah) 
 
 
5. Transportation system helps to enhance urban tourism.  Briefly explain this 
statement from a perspective of a heritage city. 
 
Sistem pengangkutan membantu memajukan pelancongan bandar. 
Terangkan secara ringkas kenyataan ini dari perspektif bandaraya warisan. 
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SECTION B    :  Answer only TWO (2) questions. 





6. (a)   Why is the concept of carrying capacity important in tourism?                  
Give one (1) relevant example. 
 
Mengapa konsep daya tampung pelancongan penting?                   
Berikan  satu (1) contoh yang relevan. 
                 




(b)  Events like political unrest, earthquake and terrorism could create  
immediate impact towards tourism market. Briefly discuss three (3) 
of those impacts.  
 
Peristiwa seperti gempa bumi, serangan pengganas boleh 
menimbulkan ketidakstabilan politik kesan serta merta ke atas 
pasaran pelancong.  Bincangkan dengan ringkas tiga(3) kesan-
kesan tersebut.   








7. How is coastal tourism important for domestic and international tourists. 
Discuss based on the relevant examples from New South Wales, Australia 
and Malaysia. 
 
Bagaimana pelancongan di kawasan perairan pantai penting untuk 
pelancong tempatan dan antarabangsa. Bincangkan berdasarkan kepada 
contoh-contoh  dari New South Wales, Australia dan Malaysia. 
 







8.   Discuss why is public participation in the decision making process vital in 
tourism planning and development.  
 
Bincangkan kenapa penglibatan awam dalam proses membuat keputusan 
penting untuk perancangan dan pembangunan pelancongan. 
     
 (25 marks/markah) 
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